2021-2022 Newsletter

Yearly Update
Dear Owners/Friends and Family,
A year ago, when we sent out our annual newsletter, we
did not know what to anticipate. We had so many moving
parts, so much uncertainty, so many questions and not
enough answers. The word of the year was “Fluid”. Twelve
months later, while we still do not know how this will end,
we are twelve months wiser and have experience in
keeping our guests and staff safe. We have witnessed
unprecedented events that affected all of us in one way or
another. We have not seen some of you in over two years
and we really miss you. We cannot wait to see you again.

standard, our staff have done exceptionally well in
creating a safe environment for our each other, our owners,
and our guests. We are very proud of them!

Some of you have taken advantage of the extra weeks that
you’ve accumulated over the past two years and have
invited family and friends to stay with us. We have had
groups of over 20 people come to celebrate special
occasions. Thank you, thank you and thank you again for
trusting us to take care of you during your St. Maarten
vacation. We are thankful that we’re still able to stay
open, to cater to our owners and to ensure that our staff
have a job. When we look around the island, we see the
closure of businesses, but we also see a resilient people. A
people who despite the challenges that they face, still
persevere, and still continue to push forward.

While we do not know what this year will bring, we want
you to be reassured that Management and Staff are
dedicated to doing our best to ensure that you are safe,
happy, and comfortable while here at Belair Beach Hotel.
You can send any questions that you have to
info@belairbeach.com and our front desk staff will be
more than happy to assist you with them.

Some of you have expressed concern over the measures
Belair Beach Hotel has taken to ensure that you are safe
while staying with us. Some of you have also questioned
the various steps that we have taken as an island. The
EHAS form that is used to enter via the Dutch airport offers
our visitors a level of security with the COVID-19 insurance
which has been reduced from USD$35.00 to USD$15.00 per
person. The insurance covers your hotel stay and food up to
USD$125.00 per person per day along with the cost for
hospitalization, medication, and air transport with the
terms of the policy. You can get more details via the
website at: https://stmaartenehas.com/faq/

EXPRESS CHECK-IN SERVICE

With the island being open now for the past year, we have
adapted to our new norm. Our employees have also become
very competent with our new routine. With training done
every 6 months to reinforce the skills learned and regular
meetings to ensure that we continue to maintain a high

There
have
been
questions
regarding
mandatory
vaccination of our staff. Although much of our staff have
been vaccinated, our laws do not mandate this. To keep
everyone safe, we test our staff on a regular basis. We
have also invested heavily in upgrading our infrastructure,
offices and have made key changes to ensure the safety of
everyone that passes through our doors.

We look forward to welcoming you back to your home
away from home. See you soon and happy vacation
planning!!!

In order for us to get you started on your vacation faster
and to reduce your check-in time, our Front desk staff will
send you the pre-registration information along with
general instructions. When you come to the Front desk,
we’ll have you sign off on the information provided, give
you your room and towel cards, swipe your card and get
you on your way. We do this to eliminate the number of
people at the Front desk when you check-in which
encourages physical distancing and keeps you safe.
Your
information
will
be
coming
from
info@belairbeach.com, reservations@belairbeach.com and
catherine.nicholas@belairbeach.com. We ask you to ensure
that these emails are on your safe list. If you do not get the
pre-packages, please check your junk mail.
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RETIREMENT

2022 ANNUAL MAINTENANCE FEE

Ms. Aurelia Richardson (aka Tica) retired on September
30th, 2021. Many of you have shared your well wishes via
social media, calls, and emails. We will miss Tica but we
are sure that she will stop by to visit us here at Belair.

The maintenance fee for 2022 is USD$1,425.00 per week.
We understand that not everyone will be able to pay all
at one-time. Installment options for this billing are:

GENERAL UPDATES
With the high cost of materials on the island and the high
cost of shipping to the island, we decided to focus on smaller
projects this year. We changed out some of the hallway’s
ceilings, redid our STP covering, secured the housing for our
generator, continued with upgrading the plumbing in the
rooms and continued with our general maintenance duties.

SXM PADEL CLUB
The Belair Beach Hotel has worked closely with the Belair
Fitness Center for the past three years. Many of you have
taken the opportunity to work out while on vacation with
the low rates for our guests. We are excited to announce a
new collaboration with the SXM Padel Group!! This venture
will realize two Padel courts, a gift shop, and a snack bar
in the location of the old tennis court that our guests can
now enjoy while staying with us. Follow them on Facebook
at SXM Padel Group for more updates and information. The
court is slated to be finished by mid-November and we are
all excited with the way that the area looks, the current
work that is being done but moreover the added amenity
for our owners and guests. Follow us on Facebook for the
official opening date of the courts.

Option 1: Pay the entire amount in full by October 31, 2021
& receive a discount of $50 per timeshare week owned.
(Ex. if you own 2 weeks, you would deduct $100 from the
total due.) Please note that in order to qualify for this your
maintenance fees must be up to date.
Option 2: Make 2 - 6 consecutive payments starting
January 1, 2022 or before with a $10 per payment service
charge.
As of January 2021, we no longer accept credit card
information over the telephone. Please fill out the coupon
at the bottom of the statement with your credit card
details along with the CVV number and mail it in to the
New York office. Otherwise, you can scan or take a legible
picture of the coupon and email it directly to
timeshare@belairbeach.com or admin@belairbeach.com.
If you wish to pay your fees in installments, please email
us for the authorization form. In the email, we ask you to
include the Primary name on your contract, Owner ID #,
apartment and week number(s) so that we can process
your request faster.

TIMESHARE UPDATES
As this year has brought its own set of challenges, we know
that not everyone has been able to utilize their 2020 and/or
2021 weeks. As such, we are extending the usage of these
weeks for bookings until December 31, 2022; standard
Internal Exchange policies will apply. If you are unfamiliar
with our Internal Exchange policies, please refer to the
December 2020 update via the Owners Portal at
www.belairbeach.com. All unused weeks will expire at that
time and will not be held over. Please contact the
Reservations department to book your vacation time.
During this time, we would also like to ask that if you have
any changes to your mailing address, telephone numbers,
email addresses or the names on your Lease agreement(s),
to
contact
the
Timeshare
Admin
office
at
timeshare@belairbeach.com, admin@belairbeach.com and
timesharemanager@belairbeach.com.
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