
COVID -19 POLICIES  

RENTAL STAFF

CUSTOMERS
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WE APOLOGIZE FOR ANY INCONVENIENCES CAUSED, AND
THANK YOU FOR YOUR COOPERATION. 

O U R  B U S I N E S S  H O U R S  H A V E  B E E N  A D J U S T E D ,  H O W E V E R  W E  C A N  B E  C O N T A C T E D  V I A  E M A I L  O R
T E L E P H O N E !
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RENTAL LOCATION

RENTAL VEHICLES

- Protective mask must be worn at all times.
- No more than 2 employees at rental desk.
- Extra hygiene measures during work. 

-No hand shaking. 
- No more than 2 employees at rental desk.
- Hand-washing and sanitation per customer.

- Interior spaces including counter tops, stationary items and credit card terminals   are
thoroughly disinfected daily. 
- Hand sanitation stand for both employees and customers. 
- Protective screen divider at rental desk. 

- All vehicles are thoroughly cleaned and disinfected; special attention to sensitive
touch areas;  door handles, knobs, window panels, steering wheel and console. 
- Keys are sanitized and given in envelopes.  
- 1.5 meter social distancing space during inspection and registration. 

- Requested to complete rental registration process online. 
-Protective face mask must be worn at all times. 
- No more than 2 persons allowed at the counter during the registration process. 


